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The Evolution of Quality and
Continuous Improvement

In partnership with Corporate College® Join us for a holiday celebration of
ASQ Section 800’s 75th Anniversary.

ASO CLEVELAND 75th ANNIVERSARY DI

.

Thursday, December 6, 2018 | 5-8:30 P.M. An evening of networking,

$25 for ASQ Members | $35 for Nonmembers ) ) )
dinner and a panel discussion

showcasing how quality and process

AGENDA improvement have evolved into a
5 p.m. Doors Open/Registration

5:30 p.m. Cocktails and Networking

6:30 p.m. Dinner and Introductions,
Opening Remarks and Panel Discussion

methodology utilized by virtually

any and every industry.

Location

Corporate College East
4400 Richmond Road | Warrensville Heights, Ohio 44128

Please see back to view a history of quality

Panelists will represent the following organizations: T T TR

Military - US Marine Corp | Major Jeremy Oberdove

Government - City of Louisville, KY | Daro Mott, Chief of Performance Improvement e
Health Care - Cleveland Clinic | Tim Pettry, Program Director, Continuous Improvement !

Service - Cleveland Cavaliers | Jack Carmichael, Director of Business Process Analysis
Manufacturing - ASQ Leadership | Ron Brown, ASQ Cleveland Chair

Toy Donations t‘.r'?- MARINE CORPS RESERVE

We will have Toys for Tots collection boxes for the local USMC in Brook Park.
Please bring unwrapped toys for boys and girls. Each donation will receive a
raffle ticket for the evening’s prizes. -
Register Here
CORPORATE COLLEGE® [k

Coll
www.corporatecollege.com/asq75 S— T o%ge

216-987-2862 CUYAHOGA COMMUNITY COLLEGE




A History of Quality and Continuous Improvement

1 9 2 O o Walter Shewhart develops SPC
S o Ronald Fisher develops ANOVA

« ASQ Cleveland founded (1944)

1 9 4 O S + Kaoru Ishikawa invents fishbone diagram
« ISO founded
« ASQC National founded (1946)

o Genrich Altshuller develops TRIZ

1 9 5 O S « Juran’s Quality Control Handbook published (1951)
« Joseph Juran first visits Japan

o Quality control » Yoji Akao develops
circles developed QFD methodology
1 9 6 O S « Kaizen developed o SMED developed

» Poka-Yoke developed

« BS5750issued o Deming’s 14 points for
1 9 7 0 S - « Philip Crosby publishes management published (1982)
Quality is Free (1979) « Motorola introduces Six Sigma
1 9 8 0 S o Toyota Production System e ISO 9000 series issued
(TPS) developed o First Baldrige Awards (1988)

¢ QS 9000 introduced
1 9 9 0 e GE launches Six Sigma
S o ISO/TS 16949 issued

e ASQCbecomes ASQ

» Lean Six Sigma introduced for all industries
2 0 O 0 o ISO introduced for all industries
S o IATF/ISO updates issued

« ASQ Cleveland’s 75th anniversary!
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